[Your address]
[Company address]


Dear Sir/ Madam
Ref: [Order/Contract number]
 
[bookmark: _GoBack] 
I recently entered into a contract [add details] on [date] [over the telephone/ online].
I would like to cancel this order and return all goods ordered under this contract in their original and unused conditions.
I would like to request authorisation code from you confirming cancelation of the order and that no payment will be claimed by you.
 
Yours faithfully,
[Your name]

